

Reference Services

This policy is intended to serve as a public statement of Spalding University Library’s intention concerning reference services and to provide general guidelines for the provision of reference services to the highest possible quality.

Reference Services aims to provide direct and personal reference services in support of the academic programs offered by Spalding University, and assure that users are directed to materials and resources which best meet their information needs by clarifying information needs, identifying sources where appropriate information can be found, utilizing available databases, indexes and catalogs, identifying and acquiring appropriate information resources for the reference collection, and identifying information housed at other information agencies.

In the quest to facilitate life-long users, Reference Services also aims to provide instruction in the effective use of information resources by individual explanation of information resources, the creation of guides and appropriate media, and formal assistance through interpretive tours and group presentations designed to provide guidance and direction in the pursuit of information and learning.

Reference Services will be extended to all users wishing to utilize the resources of Spalding University; however, first priority will be given to current students, faculty and staff of Spalding University.

